








This Strategic Framework is an umbrella document that provides clear 
direction for all FET provision and support services. In turn, action plans will 
be developed and mapped back to the FET Division priorities so progress 
can be monitored.

A Monitoring and Evaluation Framework will use evidence-based 
approaches to monitor progress in the implementation of this Strategic 
Framework. It will include measurable qualitative and quantitative 
benchmarks and indicators to monitor our contribution to national FET 

Monitoring
Our Progress

targets, the implementation of recommendations of the Institutional 
Review of Quality Assurance, and the achievements of all FET provision 
and support services. At the core of our monitoring process will be a 
focus on capturing the voice of our learners and sta� to inform future 
planning and decision-making.

We will also share our progress with our partners and stakeholders 
through reporting and best-practice sharing mechanisms.




